
Social Report 2017/2018

Member of  Fair Wear Foundation since February 2012
Reporting year July 2017 – June 2018



Our operations are based on the need to fight exploitation and poverty - with products manufactured in a framework 
of respect. This includes fair prices paid to suppliers, the exchange of know-how with our partners, mutual respect for 
traditions and culture, continued efforts toward the responsible use of resources and therefore sustainable production 
methods for local environments.

Another important aspect is the preservation of traditional craftsmanship. This means paying a fair price for handmade 
goods as well as providing our partners with new design impulses for our target market.

Even with optimal management and merchandising, these handmade products can never attain the same high market 
share as industrially manufactured articles. But they are a unique alternative in a marketplace dominated by high-volume 
fast-fashion and products. The demand for such high-grade articles is constantly expanding.

We support consumers‘ increasing preference for quality over quantity. For this attitude helps foster many aspects of fair 
trade, including crucial goals such as the payment of fair wages and good living conditions for workers and their families.

DW-Shop - for Conscious Consumers

Our Aims

Fashion is anything but trivial. Clothing is an expression 
of individuality and a visible statement about the per- 
sonal outlooks. Emotions become visible through  
clothing. Experience shows that DW-Shop customers 
are conscious people. On the one hand they appreciate  
garments with an unusual ethno-touch. On the other hand 
they want to know where our products come from, the 
conditions under which they are manufactured, and how 
they are marketed.

We feel an obligation of ensuring transparent supply chains. 
It is personal connections that give life its value. This is  
shown by our products, which forge direct links  
between our customers, our suppliers and, not least of all, 
our employees.

The idea „Help through Trade“ is well 
received. Since 1976 we have been a  
successful trading platform, offering  

customers attractive alternatives in the form of  
articles produced under conditions of respect. In doing so, 
we keep mind of the individual, without losing sight  
of the larger picture, thereby creating products of  
greater value for all.

Our network consists of 110 suppliers from 18 diffe-
rent countries. Through the DW-Shop they offer an  
annual number of more than 2.000 different products. In  
addition, we support the projects of social suppliers in Asia,  
Africa and Latin America. These organisations go to special  
effort in supporting workers, their children and 
schools. More than 5.000 people worldwide  
benefit from our business. There are several good  

reasons to be a DW-Shop customer. Besides our  
exclusive quality, a decisive motivation is  

the fact that with every purchase  
buyers do good for themselves and for 

others.ot

Our operations are based on the need to fight exploitatiooon andd poverty - with products manufactured in a framework 
of respect. This includes fair prices paid to suppliers, the exchaange of know-how with our partners, mutual respect for
traditions and culture, continued efforts toward the respooonsiblle use of resources and therefore sustainable production 
methods for local environments.

Another important aspect is the preservation of traditionaaal craftftsmanship. This means paying a fair price for handmade
goods as well as providing our partners with new design immpulses for our target market.

Even with optimal management and merchandising, thessse hanndmade products can never attain the same high market
share as industrially manufactured articles. But they are a uuuniquue alternative in a marketplace dominated by high-volume
fast-fashion and products. The demand for such high-graddde artticles is constantly expanding.

We support consumers‘ increasing preference for quality ooover qquantity. For this attitude helps foster many aspects of fair
trade, including crucial goals such as the payment of fair wwwages aand good living conditions for workers and their families.

Our Aims
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